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1. Cai dat thu vién ky so

Hwéng dan cai dat
Chirng thw sé Viettel-CA

Dé cai dat thu vién ky sb (EIBSign Plugin) vao may tinh, Quy khach hang thuc hién cac budc

Sau.

Buéc 1: Tai man hinh dang nhap cua dich
vu Internet Banking cua Eximbank
https://ebanking.eximbank.vn/ , muc “Mot
s6 luu y khi sit dung dich vu Internet
Banking”, chon tai phién ban thu vién ky
s6 tuong Gng voi hé diéu hanh trén may

tinh dé cai dat.

Mét s6 luu y khi st¥ dung dich vu Internet Banking

, Dang ky st dung dich vu truc tiép tai cac diém giao dich Eximbank.
» Biéu khoan sir dung.

5 Huéng dan st dung.

» Huéng dan diéu chinh cAu hinh Internet Explorer 10/ 11.
5 n tal va cai dat chung ialtel-CA.

1. Tai thir vién ky sb
> Phién ban danh cho HPH Windows 7 tré xudng.
2 _Phién ban danh cho HDH Windows 8 trd Ién.
2. iaaan cap nhat chi e-1eTlel-CA
» Cai dat chimg thur sb Viettel-CA phién ban cap nhat ngay 02/10/2015.

CHUYEN TIEN NHANH

LIEN NGAN HANG 24/7
Thé/Taikhoan

INTERNET BANKINC
MOBILE BANKING

ATM

& EXIMBANK &

Budéc 2: Quy khach ma tap tin “SetupEIBAuthPlugin.msi” dé cai dat thu vién ky sb. Dbi voi
mot s6 may tinh s& hién thi hop thoai, Quy khach chon ndt “Run”.

Buwéc 3: Tai man hinh “Welcome to the EIBSignPlugin Setup Wizard”, Quy khach hang

nhan nat “Next”.

Bwéc 4: Tai man hinh “Select Installation
Folder”, chon “Everyone” va nhan n(t
“Next” =2 Tai
Installation”, bAm nut “Next”.

man hinh “Confirm

Bwéc 5: Trén man hinh s& hién thi hop thoai
“Installing EIBSignPlugin”, Quy khach cho
cho dén khi chuong trinh cai dat xong.

Buéc 6: Sau do, trén man hinh sé& hién thi
hop thoai thong bao cai dat thanh céng. Tai
day, Quy khach nhan nut “Close”.

14 E1BSignPlugin e e — [ S N =
Select Installation Folder (=]
=5 ]
The installe wil tallEIBSigrPlugin o th fallowing folder
To installin this folder. cick "Nowt" To instal 1o cifferent older, erior it below or cick "Browse".
Folder
€ Windoni Gy ea Bowse.
Install EBSignPugin for yourseF, o for anyane
® Eveyyone
© ust e
(o) [ )
) EIBSignPlugin e — [
Confirm Installation [
=l

0 install E1BSigrPlugin on your comp:

e,

Cancel

J [ <Back | [HeRs
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2. Cai dat chwong trinh quan ly token

Dé cai dit chuwong trinh quan ly token (Token Manager) vao may tinh, Quy khach hang thuc
hién cac budc sau:

Bwéc 1: Quy khach cam thiét bi token vao 4 Files Currently on the Disc (4)
Y R , - & SkyDrive & autorun
cong USB. Trén thanh tac vu (taskbar) s& @ ote
3 . 3 \ i@ Homegrou - [Type Applica
hién thi biéu twong logo cia EXIMBANK. o e St b
1M Computer oacer w
Budc 2: Vao My computer - M¢ 6 dia ¢ &y Z2DarkWolf2Z (C)
s A . R a Data 2 ()
biéu twgng logo Eximbank - Double click s Data 1 (E)
« vy 32 ne ae €y CD Drive (G:) EXIME.
EIBauto” dé cai dat.
Buwéc 3: Tai man hinh thong bao cai dat thy | [y =2
A seript from "file://" is requesting enhanced abilities that are UNSAFE and could be used te

vién PKCS#11 vao trinh duyét FireFox, Quy compromieyour machin or dt:
4 A ;e . Run or install software on your machine
khach nhan nat “Allow”.

Allow these abilities anly if you trust this source to be free of viruses or malicious programs.

[7] Remember this decision

Buwéc 4: Sau d(’), Qu}’, khach thu-c hlén restart EXIMBANK PKI Token PKCS# 11 Module
trinh duyét Firefox. Chuong trinh quén |y EXIMBAMNK PKI Token PKCS#11 module da dunc cai dat tharh cong,
token dé dlIO'C Cé.| thé.nh Céng Hay dong trinh duyet Mozilla Firefox de hoan tat cai dat,

3. Kich hoat thw vién ky s6

Pau tién Quy khéch can kich hoat thu vién ky s6 dé ¢ thé twong tac véi PKI token khi thyuc
hién giao dich Internet Banking.

v' Tai trinh duyét FireFox, mé menu “Cong cu” (Tools) = Chon muc “Tién ich” (Add-
ons) (Phim tat: Ctrl + Shift + A).

v O menu “Phan bd trg” (Plugins) > chon muc “CAPIActiveX 1.0.0.0” = Hiéu chinh
la “Luon kich hoat” (Always Activate).

P
ﬂ Shockwave Flash 18.0.0.232
i Phan bo g Shockwave Flash 12.0 10 Them Ty chon | | Luén kich hot v
&5 Dich vy CAPIActiveX 1.0.0.0

H3i 8¢ kich hoat v

Eximbani's signature plugin  Thém

a Foxit Reader Plugin for Mozilla 2.2.4.903 uén kich hoat

Foxit Reader Plug-In For Firefox and Netscape  Thém Khang bao giis kich host
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4, Huéng dan mé Pop-ups trén web browser

Quy khach can md Pop-ups dé cé thé hién thi cira s6 chon Chung thu sb Viettel khi duyét
giao dich ciing nhu xuét cac ban sao ké tai khoan, nhat ky giao dich trén Internet Banking ra
cac file dinh dang Excel, Word, PDF.

4.1 P6i vé6i trinh duyét Internet Explorer

Bwéc 1: Chon Menu Tool = Internet

, W [General [ seaffy | Privacy | cutent | Connections | Programs | Advanced |
. . z.. ‘—l—“Ql
Options (Phim tit: Alt + X), serse NS
Select 3 setting for the Intzrnet zone,
Medium
.

r - [13 b 99 2 A -Blocks third-party cookies that do not h: ct
Buéc 2: Chon tab “Privacy”, chon bo dau ks ot ot croe
—_— v : " Blocks third-party cookies that save information that can

] beusedmﬁ:nntactyuuw::’\mgytu it consent
oA e o e et amve ormanon th
check ¢ 6 “Turn ons Pop-up Blocker” o oo ot Yo it ous it ot

, z ., e v | stes || mport || advenced | et
Bwdc 3: Bam nut “OK —

O ::var allow ws:shes to request your
” Pop-up Blocker N\
\ [Cd1umn on PUDW Settings

Disable toolbars and extensions when InPrivate Browsing starts

( \
( oK I Cancel Apply

4.2 P6i véi trinh duyét Firefox

Buéc 1: Chonthanh Cong Cu (Tool) > Tuy chinh (Options) ( Néu Quy khach khong
thdy thanh Cong cu, Quy khéch vui 1ong nhan t6 hop phim Alt + T (phién ban tiéng Anh)
hodc Alt + G (phién ban tiéng Viét)).

Buéc 2: O ctra s6 Options ( Cong cu ), Quy khéach chon thé Noi dung (Content ) = Click bo
dau check “Chan céc cira s6 pop-up” (Block pop-up windows).

o Noi dung
= ’ N&i dung cé bao vé DRM
A v | Phat néi dung co bao vé DRM Tim hiéu thém
oo Ctra s6 Pop-up

Chan céc clfa s6 pop-up (B) Ngoai l&...
& a
-
Q Phéng & Mau sic
A Phong méc dinh:| Times New Roman v  Kichcd:| 16 A Néang cao...
= Mau sac...
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4.3 P6i véi trinh duyét Chrome

Buwéc 1: Chon biéu twong 3 dau gach ngang
& goc trdi man hinh - chon menu “Cai dat”
(Settings).

Buéc 2: Chon “Hién thi cai dit ning cao”
(Show advanced settings) & phia cudi man
hinh.

Buéc 3: Chon menu “Bao mat” (Privacy)
- Chon nut “Cai dat ngi dung” (Content
settings)

A

Buéc 4: Chon menu “Ctra $6 bat 1én” (Pop-
ups) = Chon nut “Cho phép tét ca cac trang
web hién thi ctra s6 bat 1én” (Allow all sites
to show pop-ups) = Bim nut “Hoan tat”

(Done).

Hwéng dan cai dat
Chirng thw sé Viettel-CA

Moi nguei

~. Canhin 1 (hign tai)

W Batduyétvai tr cach khich

¥ Cha phép moi nguai thém ngudi vae Chrome

| Thém ngudi.. || Chinhsia. || Xéa. || Nhap dil trang v cii dt..

Trinh duy&t mac dinh

‘ Chen Google Chrome lam trinh duyét mac dinh ‘

Google Chrome hién tai khong phai la trinh duyét mac dinh cda ban.

Hién thi cai d3t ndng cac..

Chrome Cai dat
Lich sir @) Bat duyét vai tr cich khach
Tién ich @) Cho phép mai ngu@i thém ngudi vie Chrome
I Cai dat | Thém nguii. || Chinh sira.. || Xéa.. || Nhip dé trang va cai dit..

Trinh duyét mic dinh

Gidi thiéu vé

| Chon Google Chrame lam trinh duyét mac dinh |

Google Chrome hién tai khéng phai la trinh duyét mac dinh clia ban.

Bao mat

Cai d3t ndi dung.. || Xeghiliéu duyét web..

S dung dich vu web dé ci thién trai nghigm duy&t web cda ban. |

dich vy nay. Tim hiu thém

Cifa s8 bat Ién
(@) Cho phép tét ca cac trang web hién thi cia s6 bat lén

TCUa 56 bat lén (nén chen)

Quan I ngoai I&...

Vi tri
() Cho phép tit ca cic trang web theo dai vi tri thuc cia ban
(® Hai khi mot trang web ¢ gng theo di vi trf thue clia ban (duac 08 xust)

(1) Khéng che phép bét kj trang web ndo theo ddi vi tri thuc edia ban
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5. Cap nhit chirng thu so Viettel-CA cap nhat ngay 02/10/2015

Budc 1: Mo trinh duyét, sau do truy cap
vao website Ngan hang dién to cua
Eximbank theo duong dan sau:
https://ebanking.eximbank.vn/ va chon
“Tai cai dat ching thu sé Viettel-CA cap
nhat ngay 02/10/2015”.

Buwéc 2: Tai chuong trinh file chimg thu
sb Viettel-CA > Bam chon “Save file” >
Bam nut “OK”.

Budc 3: Mé chuong trinh Viettel CA

Buéc 4: Chon miii tén dé hién thj thu muc
“Certificates” = Double Click vao thu
muc “Certificates” = Chon “Viettel-CA”
& bén menu bén phai va nhan Double
Click.

Budéc 5: Quy khach chon nut “Install
Certificates...”
Buwdéc 6: Tiép tuc chon “Next” 2 1an.

Budc 7: Bam Finish dé hoan tat cai dat.

You have chosen to open:
[ ViettelCA.pTb

whichis: p7b File (2.1 KB)|
from: http://viettel-cavn

What chould Firefox do with this file?

(@) Save File

[| Do this automatically for files li

ke this from now on.

e zE = HE

ertificates - Current User

CAUSERS\WIM 8.1 V58 XehD

Issued To

[ZIMIC National Root CA
Sl viettel-CA

e HE R = H

Eﬁl Certificates - Current User
a4 || CAUSERSYWIN 8.1 V58 6D
7 Certificates

=
Issued To

= MIC National Root CA

Lﬂ | Certificate Information

This certificate is intended for
« All application policies

the following purpose(s):

Issued to: Viettel-CA

Valid from 02/10/2015 to

Issued by: MIC National Root CA

Install Certificate...| Issuer Statement

02/10/2020
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